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POLICY:

Summit County Children Services (SCCS) ensures that caregivers, staff and Ohio
Department of Job and Family Services (ODJFS) representatives have access to the
Administrator or Designee with executive authority to agency staff at all times.

PROCEDURE:

The Executive Director, or designee with Executive authority is accessible to staff and
ODJFS representatives at all times by written inter-office communication, electronic mail,
and/or cell phone. In the absence of the administrator, a designee may be reached by
contacting the main operator at 330-379-9094 during business hours, or by contacting
the agency hotline at 330-434-KIDS.

Caregivers are provided with the contact information for each child’s assigned caseworker
through the Individual Child Care Agreement (ICCA) form. Caregivers are able to reach
an SCCS staff member twenty-four (24) hours a day, seven (7) days a week by contacting
the main operator at 330-379-9094. In emergent situations or in the case of critical
incidents, caregivers should contact the agency hotline.

Calls of child abuse or neglect and/or emergencies may also be called into the agency
hotline at 330-434-KIDS.



